
Phlebotomist Job Description

Hope House Surgery
Responsible to: Nurse Manager
Main purpose:

To assist medical and nursing personnel in the care of practice patients to include venepuncture; blood pressure monitoring; doing weight and updating patients health templates.
General

Responsible for seeing patients who require blood tests and wider health checks. To maintain a safe and effective level of practice and to bring any deficits in training to the attention of the Nurse Manager so these can be addressed.

The phlebotomist will be required to act in a professional manner at all times and adhere to practice policies, protocols and guidelines.

Good communication and relationships must be established and maintained with patients, colleagues and employers 

Accountability

Although accountable to the partners and nurses through the nurse manager as an employee, the phlebotomist is ultimately responsible for her own practice and must ensure that limitations are always acknowledged.

Responsibilities

· Ensure clinical practice is safe and effective and remains within boundaries of competence and to acknowledge limitations

Principle Duties

· Undertake the collection of intravenous blood as ordered by healthcare professionals

· Provide general and specific health screenings to the practice patients (within agreed protocols) with referral to other members of the primary and secondary health care team as necessary.

· Ensure that the practice maintains a high level of achievement on an annual basis
Administration and professional responsibilities

· Ensure accurate notes of all consultations and treatments are recorded in the patients notes

· Ensure the clinical computer system is kept up to date with accurate details recorded and amended

· Ensure accurate completion of all necessary documentation associated with patient health care and registration with the practice

· Ensure collection and maintenance of statistical information required for regular and ad hoc reports and audit.

· Attend and participate in practice meetings as required

Supplies and equipment

· Assist in the management of the restocking and maintenance of clinical areas and consulting rooms.
Training and personal development

· Training requirements will be monitored by yearly appraisal and will be in accordance with practice requirements. Personal development will be encouraged and supported by the Practice. It is the individuals’ responsibility to remain up to date with recent developments

· Participate in the education and training of students of all disciplines and the introduction of all members of the practice staff where appropriate

· Maintain continued education by attendance at courses and study days as deemed useful or necessary for professional development.

· If it is necessary to expand the role to include additional responsibilities, full training will be given

Liaison

As well as the nursing team there is a need to work closely with reception, office and attached staff to ensure the smooth running of the practice, reporting any problems encountered to the relevant person and ensuring every one is aware of the different roles within the nursing team.

There is also the need to establish and maintain good liaison with other surgeries and agencies including secondary care,

Meetings

It will be necessary to attend and contribute to various Practice meetings as requested. 

This Job Description is neither exhaustive nor exclusive. The post holder is required to carry out duties that may reasonably be requested by the Partners
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