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PRIVACY NOTICE FOR JOB APPLICANTS
HOPE HOUSE SURGERY

1. Introduction
Hope House Surgery is committed to protecting your personal data and being transparent about how we collect, use and store information during the recruitment process. This Privacy Notice explains how we process personal data relating to job applicants in accordance with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and NHS England data security standards.

This notice applies to all applicants, whether applying directly or through a recruitment agency.

2. Data Protection Principles
We process personal data in line with UK GDPR principles. This means personal data will be:
• Processed lawfully, fairly and transparently
• Collected for specified, explicit and legitimate purposes
• Adequate, relevant and limited to what is necessary
• Accurate and kept up to date
• Retained only for as long as necessary
• Processed securely
• Transferred outside the UK only where appropriate safeguards are in place

3. Personal Data We Collect
We may collect:
• Name, address, telephone number and email address
• CVs, application forms, interview notes and employment history
• Education and training history
• Referee details and references
• Right to work documentation
• Equality and diversity monitoring information
• Health information to support reasonable adjustments
• DBS information where legally required

4. Call Recording and CCTV
Calls to and from the practice may be recorded for training, quality assurance and incident management. CCTV is used in public areas of the practice for safety and security. All recordings are managed in accordance with data protection legislation.

5. How We Collect Your Data
Data is collected directly from you or from third parties such as referees, recruitment agencies and NHS pre-employment checking services.

6. Lawful Basis for Processing
We process personal data under legal obligation, contractual necessity, legitimate interests and consent where appropriate.

7. Special Category and Criminal Data
Special category and criminal conviction data are processed only where legally permitted and with appropriate safeguards.

8. Failure to Provide Data
Failure to provide required information may prevent progression of your application.

9. Data Sharing
We may share data with NHS England, DBS, occupational health providers, recruitment agencies and NHS-aligned HR systems.

10. Data Security
We use appropriate technical and organisational measures aligned with the NHS Data Security and Protection Toolkit.

11. Retention
Unsuccessful applicants: 6 months (or up to 9 months with consent).
Successful applicants: retained under the Employee Privacy Notice.

12. Automated Decision Making
We do not use automated decision making.

13. Your Rights
You have rights under UK GDPR including access, rectification, erasure, restriction, objection and complaint to the ICO.

14. Complaints
Complaints may be raised with the ICO.

15. Data Protection Officer
The DPO function is provided by the HealthHero Integrated Care Data Protection Officer service.
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