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Continuing to Keeping our patients and staff 
safe during the pandemic. 
We would like to thank all our patients for working with 
us to keep everyone using the surgery as safe as  
possible.  All patients entering the surgery  are asked to 
wear a face mask or face covering.  Please can we ask 
that all patients continue to read the signs at the front 
door very carefully and ONLY come in to the  
building if you have a booked appointment.      

We need to continue to keep everyone safe 
and therefore have to limit the number of 
people in the reception area as much as 
possible and operate a one way system to 
exit the building.   

PLEASE RING US for all of the following: 
 Making any appointments  
 Asking for any triage calls 
 All enquiries  
 To get test results 

All prescription orders must be in writing and can be 
put in the letter box outside or e-mailed to us at  
bsccg.hopehouseenquiries@nhs.net.    
Patients can also use our online services.  Please ask us 
for more information about online services if you have 
not already registered.  If you have any letter or form for 
us please put it in our letterbox.  
You can also e-mail us at bswccg.hopehouse@nhs.net   
and find lots of useful information on our web site,  the 
NHS choices  web page or www.gov.uk/coronavirus.  
 
A huge amount of work has been done to organise the 
running of the surgery during the pandemic and assist in 
the organisation and running of the Covid Vaccination 
Centre in Midsomer Norton.  3329 Hope House patients 
have now received their first Covid-19 vaccine (that is 
50% of our entire patient population !) of which 1476 
(22% of our entire population) have received both doses.  

                               

                               We are very pleased to welcome       
                         two new receptionists to our busy 
                         front of house team here at the  
                         surgery: Clare Bendall and Georgia  
                         Johanson.    Welcome to our team! 

Hope House is an “Active Practice.....” 
 

Your surgery is registered with the  Royal College of 
General Practitioners as an Active Practice (in  
association with Sport England).  This is a charter/ 
pledge to foster increased activity in patients, but  
also in ourselves!    We are regularly telling patients 
about the importance of exercise and increased  
activity so want to practice what we preach. 
We are all encouraged to make small changes that 
we do every day which increase our activity levels 
and have very significant health benefits.  These 
could include: 
 
 Walking or cycling to and from work. 
 Going for a quick walk at lunchtime/ break. 
 Walk or cycle to the shops,  not always using 

the car – much better for the environment too! 
 Joining us at Park Run (when it restarts after 

the Pandemic). 
 Any regular sport or exercise that you enjoy 

and will keep doing – there are so many out 
there to try. 

 If you are feeling more adventurous – try doing 
some stretching/ yoga/ press ups/ sit ups etc if 
you can at work or at home. 

  
The physical and mental health benefits of increased 
activity and exercise are limitless.   The  
recommended amount of exercise is 2 and a half 
hours a week of moderate activity (swimming/ brisk 
walk/ cycle) or an hour and a quarter of intense  
exercise (running/ most sport - anything that makes 
you breathe heavily).  It is also advisable to  
incorporate resistance work or weights in this time 
(yoga, gym equipment, circuit training, carrying the 
shopping home) which builds muscle and improves  
balance.  
  
Achieving the recommended activity/ exercise  
levels reduces the chances of you getting Type 2  
diabetes by 40%, Heart Disease by 35%, Falls by 
30%, Depression by 30%, Back and Joint Pain by 
25%, and most Cancers by 20%.  It also reduces 
your chances of getting COVID!  We have organised 
some team events for our staff to get involved with so 
we can be a really “Active Practice” !   

     Thank You For Being Patient   
We have been experiencing unprecedented  
volumes of work and telephone calls.  The 
tuesday after Easter we took our largest  

number ever of calls.  Reception answered 839 phone 
calls – that is 84 phone calls per hour! Last year we  
answered 1097 calls in an entire week after Easter! 
 Please can we enlist your help by the following… 
 If you need to ring us about a general enquiry please 

try to avoid Monday mornings. 
 Afternoons are generally a bit quieter for phone calls  
 Please be patient if you are waiting for a call back 

from a clinician.   
 Consider using one of the excellent self care sites 

including the local Wellbeing Community Hub ( see 
over the page for some suggestions or our website. 

 If you are waiting for test results from hospital  
     investigations please contact the hospital  
     Department directly.   Thank you. 



You can now follow us on 
Twitter!@HopeHouseGP                                
 

or on  www.facebook.com/ 
             hopehousesurgery 
    

or on Instagram .@hopehousesurgery        
 
 
Free Wi-Fi service is available for  
our patients in the surgery. 

           Normal Surgery Opening Hours 
    Doors open:  
    Monday to Friday: 08.00am to 6.00pm. 
    Please note the extended hours opening is      
    temporarily stopped due to the pandemic)  
     

   Telephone 01761 432121  lines open:           
   Monday to Friday: 8:00am to 6:00pm 
      

   For urgent advice  call   01761 432121   
     

  or               if the surgery is  CLOSED  call     

                    Out Of Hours  on  1 1 1 
 
E-MAIL:        bswccg.hopehouse@nhs.net  
  
WEB PAGE:  www.hopehousesurgery.nhs.uk  

                           
Hope House Surgery has today been accredited as a  
Living Wage Employer.  

Our Living Wage commitment will see everyone  
working at Hope House Surgery receive a minimum 
hourly wage of £9.50   (This is £10.85 in London). Both 
rates are significantly higher than the government  
minimum for over 23s, which currently stands at £8.91 
per hour.  Hope House Surgery is based in the South 
West, a region where over a fifth of all jobs (20%) pay 
less than the real Living Wage - around 456,000 jobs. 
Despite this, Hope House Surgery has committed to 
pay the real Living Wage and deliver a fair day’s pay for 
a hard day’s work. The real Living Wage is the only rate 
calculated according to the costs of living. It provides a 
voluntary benchmark for employers that wish to ensure 
their staff earn a wage they can live on, not just the  
government minimum. Since 2011 the Living Wage 
movement has delivered a pay rise to over 250,000 
people and put over £1.3 billion extra into the pockets of 
low paid workers.  Laura Gardiner, Director, Living 
Wage Foundation said: “We’re delighted that Hope 
House Surgery has joined the movement of over 7,000 
responsible employers across the UK who voluntarily 
commit to go further than the government minimum to 
make sure all their staff earn enough to live on.  They 
join thousands of small businesses, as well as  
household names such as Burberry, Barclays, Everton  
Football Club and many more. These businesses  
recognise that paying the real Living Wage is the mark 
of a responsible employer and they, like Hope House 
Surgery, believe that a hard day’s work deserves a fair 
day’s pay." 

Update on where we are with routine and 
Health Check Recall Appointments 
Child immunisations:  
We run our child immunisations clinic on Tuesday 
mornings.  This is not a drop-in, if your child needs their 
vaccination please ring us for an appointment. 
Smear checks.    Our nurses are doing these so if you 
have had your invitation letter please remember to ring 
us for an appointment. 
Birthday recalls/ health checks.    We have started  
contacting patients again to book nurse appointments 
for routine “birthday” recalls and health checks.   If you 
receive a text or letter please ring our appointment line.  
Our staff are heavily involved in helping staff the Covid-
19 vaccination clinics at the Somer Centre. This means 
staff at the surgery are working extra hard to cover the 
incoming calls, prescriptions and cover all the day to 
day and office work.  Please be aware of this when  
contacting the surgery, there may be a delay in us  
being able to answer the phones and deal with queries.  
A new initiative from the 3 Valleys Health  
Primary Care Network.   Additional afternoon  
collections and transport of blood samples to the RUH 
have been organised.  Thanks to this initiative across 8 
practices Hope House is able to offer approximately  
500 extra blood appointments to our patients each 
quarter. 

Helping You With Self Care.  
Before ringing the surgery you might like 
to consider using one of these really  
useful self help contacts which we often 
give to patients: 
 

Minor injuries Unit  at Paulton Hospital.  No walk-in  
facility– please ring first on 01761 408114. 
Your local Chemist 
NHS Choices   web page.www.nhs.uk or search on 
NHS Choices 
The NHS Apps Library – lots of different self help 
apps you can down load.  www.nhs.uk/apps-library 
The Government web site for all Covid advice:  
nhs.uk/coronavirus 
Booking a Covid swab test  - The telephone number  
to ring is   119     –  or go to the gov uk website  
Talking Therapies   01225 675150 
KOOTH.com  -  confidential support for young  
people - visit www.KOOTH.com 
The Community Wellbeing Hub offers a wide variety 
of help and support;    0300 247 0050 or visit 
www.compassioncb.org.uk/wellbeing.... or search  
under Community Wellbeing Hub B&NES 
HANDi app for parents....helping parents manage 
common illnesses and when to seek help....Search 
under Handi App on the web. 
Urgent Eye Care Hub  during the pandemic– 
www.primaryeyecare.co.uk.  Patients with sore red 
eyes/foreign bodies/”floaters” can access the local  
emergency eye care optician directly.  
Dental emergency  If you do not have a dentist 
phone 111 for help to access a local dentist. 

The following includes an  
extract from a recent press  
release: 
HOPE HOUSE SURGERY  
CELEBRATES  COMMITMENT TO 
REAL LIVING WAGE  

mailto:bswccg.hopehouse@nhs.net
http://www.hopehousesurgery.nhs.uk

