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We are now officially an 'Armed Forces veteran  
friendly accredited GP Practice'.    This means we 
have a dedicated clinician with specialist knowledge of 
military related health conditions and veteran specific 
health services.  If you are ex-forces please let your 
GP know. This will ensure you are getting the best 
possible care. 

Our Team would like to wish all our  
patients a very happy  and  healthy 
New Year!  Can we take this  
opportunity to thank all those  
patients and friends who so kindly 
brought in gifts of biscuits and  

chocolates for our Team.  We really did  
appreciate them all and the lovely cards which 
brightened up our surgery.               Thank you! 

Cold homes have a  
significant impact on  
people's health.  One of the 
best ways of  keeping  
yourself well during winter is 
to  stay warm.  
 

Keeping warm over the winter 
months can help prevent colds, flu or more serious 
health conditions such as heart attacks, strokes,  
pneumonia and depression.  The chances of these 
problems are higher if you are vulnerable to  
cold-related illnesses because of one or more of the 
following: 

 you're over 65 

 you're on a low income (so cannot afford heating) 

 you have a long-term health condition, such as 
heart, lung or kidney disease 

 You are disabled 
There is a lot of very useful information on the NHS 
Choices web site including how to fight flu, keeping 
your home warm, eating well in winter,  cold weather 
and winter fuel payments, and helping neighbours in 
winter.  Just type in   

www.nhs.uk/Livewell/interhealth 

 How Are Your New Year’s  
Resolutions Going? 
Our nursing team is ready to 
help…...  
 
….If you would like support to try and stop 
smoking…… 
We are able to offer one to one support for what might 
be one of the hardest things you will do but also  
undoubtedly one of the best things for your health.   
We know that if you get help with your quit attempt you  
increase your chances of success four-fold.   If getting 
to the surgery is difficult then other support is available 
and details of this is on the NHS Choices Website   
www.nhs.uk/livewell/smoking 
 
….If you would like to be more active .  . . 
If you currently have a sedentary lifestyle then you will 
be amazed at how much better you will feel (both  
physically and mentally) just taking a brisk 30 minute 
walk every day. Start gradually and build things up. 
Walking is free and there is no such thing as bad 
weather, just inappropriate clothing!  Whatever activity 
you choose then ensure you enjoy it to increase your 
chances of sticking with it. If you feel you need help to 
get more active then please feel free to come and see 
us.  If you meet the criteria you can be referred into the 
healthy lifestyle service. 
 

….If you would like support to lose weight… 
Our nursing team are here to support you.  Many  
people who begin in January with good intentions of  
turning over a new leaf have crept back into their old 
habits within a few weeks.  We understand that making 
changes to improve health can be difficult to start and 
even more difficult to maintain. But people don’t need 
to do it alone, we are here to help. 

                                  We are very pleased to welcome  
                                  back Dr Julia Hawkins, returning  
                                  to the team following her  
                                  maternity leave.  Dr Hawkins will 
be holding surgeries on Mondays, Tuesdays,  
Thursdays and Fridays. 

New Service To Increase Cervical Screening  
Uptake  
We are now offering extra smear appointments to  
encourage all eligible ladies to have their smears.  This 
is a project running from October 2019 to March 2020 
in the first instance. We will be :- 
 sending personalised text messages to eligible  
     patients 
 having a drop in clinic the 1st Wednesday each 

month 
 Have available “on the day”  smear appointments  
 increase the length of contraceptive appointments 

for younger women to explain the importance of 
having a regular smear from the age of 25.  

We will evaluate the uptake of smears after March 
2020 but hope these measures will help encourage 
and make it easier for patients to have their smears.  

http://www.nhs.uk/conditions/Flu/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Heart-attack/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Stroke/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Pneumonia/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Depression/Pages/Introduction.aspx


You can now follow us on 
Twitter!@HopeHouseGP                                
 

or on  www.facebook.com/ 
             hopehousesurgery 
    

or on Instagram .@hopehousesurgery            
 
 
Free Wi-Fi service is available for our 
patients in the surgery. 

    Normal Surgery Opening Hours 
    Doors open:  
    Monday to Friday: 08.00am to 6.00pm. 
    Plus  Extended hours opening 
    7.30am–8:00am Wed and Friday 
     
    Telephone lines open:           
    Monday to Friday: 8:00am to 6:00pm 

      

              For urgent advice  call   01761 432121   
     
  or             if the surgery is  CLOSED  call     

                  Out Of Hours on  1 1 1 

New Appointments Service     
”We’re here for you, for longer”    
Our surgery can offer you an appointment to see a 
GP or other healthcare professional quickly if  
necessary.   You can also book appointments in  
advance. However if we cannot offer you a suitable 
routine appointment patients can now also book  
appointments with a local GP or Nurse in the  
evening and at the weekend in a B&NES general 
practice “hub” provided by an organisation called 
BEMS (BANES Enhanced Medical Services)  This 
is a GP federation whose members are all the GP 
Practices in B&NES. This not a walk in service 
and not for urgent problems.  It is designed for 
those who find it impossible to attend any of our  
surgeries and have a routine problem.   For  
example—patients who work away Monday to  
Friday or a parent who has no transport during the 
day.   It is only bookable through our reception here 
at the surgery.  Ask our receptionist for more details 
or to book an appointment with this service. We  
also have leaflets in our foyer for you.   
For more information visit   nhs.uk/GPaccess. 

New weight and blood pressure  
measuring equipment in our foyer…. 
                        You cannot miss the smart new 

weight,  height and blood pressure 
measuring machine for our patients in 
the foyer (where the prescription  

                        ordering booth was).    
                        It is very easy to use and does not say 

any measurements out loud—so is 
completely confidential.     

                        It gives you a slip with your recordings 
on to take to the GP or hand in at  

                        reception.   
                       This will also save patients having to 

book appointments just for this  
                       measuring so will save you time !     
                       Please ask at reception for a “token” to 

use the machine or if you have any 
queries.    Thank you. 

We are a “Research Friendly 
Practice”   
What does this mean? 
 

Research is really important in the NHS . 
It helps maintain and develop high standards of patient 
care, helps patients get access to new treatments,  
interventions and medicines. 

Studies we are currently involved in: 
ATTACK…. Patients who have kidney disease are    

invited  to participate in a study to see if  
                     Aspirin can help them.  
 
REST ……..[the runny ear study]  his looks at the 

best way to treat children with middle ear  
                     Infection.    
 
IMP2ART …supporting asthma self-management 
                     – a new study starting shortly. 
 
ECO ……..  [Eczema care Online]…… two new 

online trials starting shortly to support 
self-care for young people with eczema 
and parents of children with eczema. 

 Interested?    How can you get involved? 

There are different ways that our patients can be-
come involved in studies we are participating in:- 
 A GP or nurse may talk to you about a study 

which would be appropriate for you and ask if 
you would consider taking part. 

 You may be sent information through the post if 
we feel that you might be a suitable participant 

 You may read information on our  website or in 
our waiting room on the notice boards about a  

 current study you wish to take part in.  For  
         further information please ask one of our team.  
                                                                 Thank you.  

 
 
 

                          
 
 
Our secretaries Sarah and Hannah work in the 
secretarial office organising patient   
referrals  and all other letters that need  
typing.  This might be a referral for a patient to see 
a specialist or consultant at a hospital, a physio-
therapist, counsellor or a private  
referral.  Sarah and Hannah will be happy to help 
if you need to discuss a referral that your GP has 
requested.   You can call them on  01761 432121 
and select option 3. 
                                                              Thank you. 

Our Medical  
Secretaries Team 


