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As many of patients will be aware we are 
a training Practice.  This means student 
nurses, doctors and Registrars from  
hospitals spend time with us as part of 
their training.   

A very necessary and valuable part of training for both 
doctors and nurses is to work alongside all our staff,  
observing them working in the day to day busy  
environment of a GP Surgery.   Dr Corin is our GP 
Trainer.  He has done an Educational  Supervisors 
Course which means he can mentor GP trainees,  
junior doctors and students in the practice and out of 
hours.   Sister Burrow and the nurse team are trained 
nurse mentors and have a student nurse based with 
the team for at least 10 weeks twice a year. 
We will always advise our patients if a student nurse or  
doctor is working with the clinician they are seeing and 
ask if they are happy about this.  Of course if any  
patient would rather see the clinician by themselves 
this is absolutely fine and we will accept this without  
hesitation.   Occasionally Dr Corin will teach groups of  
student Doctors as well in our Practice.  
    
We are therefore very pleased to welcome student 
Nurse Jack Sinclair (please see our spotlight corner) 
and Dr Tasmin Patel  to our team.  Jack will be with us 
until November and Dr Patel with us until the end of  
December. 
We also welcome Secretary Hannah Lunt who has 
been helping us for some time now but we are very 
pleased to say Hannah has taken on extra hours for 
the next year.      

National Diabetes Prevention Programme  
 
Have you received a letter from us recently asking you 
to consider attending the National Diabetes  
Prevention Programme (NDPP)?  If this is the case 
your recent blood test result would have indicated that 
you may be at risk of developing Type 2 Diabetes. This 
condition can be avoided with some simple lifestyle 
changes and the NDPP programme is designed to help 
with that and they are free to attend. 
These courses offer fun, easy and creative ways to  
improve your health, wellbeing and energy while  
helping to avoid the serious complications of diabetes.  
With courses happening in different locations during the 
day, evening and weekends you can join at a time and 
place that suits you.  To help make this more  
convenient for our patients we have agreed that  
one of the groups can be held at Hope House  
Surgery one evening a week starting Wed 9th  
October .  People who have already taken part say they 
have more energy, feel better and more in control of 
what is going on with their health. For more information 
please visit   www.preventing-diabetes.co.uk  

YES, It is that time of year again !   
Information about our flu  
vaccination clinics. 
Are you eligible for a flu vaccination this 
year?  Our flu vaccination clinics are start-

ing at the end of September.  They are run by trained 
clinicians and we are booking appointments for 
them now.  We have a Saturday flu clinic by  
appointment only on 28th September and an 
evening flu clinic by appointment  Tuesday 8th  
October as well as flu appointments during  
weekday surgeries.  
 

Those patients eligible for a flu vaccine together 
with a pneumonia injection OR a shingles vaccine 
will be invited by text or letter.  All other  
eligible  patients will be sent a text message if 
we have your  correct mobile number.    Please 
note our online booking system cannot be used for  
booking flu appointments and we will be inviting 
under 18s from 17th October by text as the  
delivery of the vaccine for this age group was  
delayed. 
 

Please ring us or ask our 
receptionist if :  
 You are eligible to have a 

flu vaccine. 
 You are unsure if you are 

eligible 
 You are eligible but do not want the vaccine. 
The health authority is NOT sending out letters again 
this year so if you think you are eligible to have the  
vaccine please ask at reception, we can easily check 
for you.  There is also a very useful page on the NHS 
Choices Web Page    http://www.nhs.uk/Conditions/
vaccinations/Pages/who-should-have-flu-
vaccine.aspx      ...all about who should have a flu  
vaccine.  This includes:-  
 All patients over 65 
 All patients between 6 months and 64 years with 

a chronic disease (e.g. asthma, COPD, heart  
          disease, diabetes etc…)  
 All patients who are carers 
 All pregnant women. 
 All Health Care Workers. 
Flu vaccinations for healthy children 
This year the Department of Health is recommending 
that all children aged two or three years on the 31.08.19 
(children born between the 1.9.2015 and 31.8.2017) are 
offered a  nasal flu vaccination.  WE WILL BE  
SENDING OUT TEXT INVITES.    
There are explanatory leaflets for you in the waiting 
room and at reception. Please take one.  Healthy  
Children in school years 1 and 2  who are aged 4 to 11 
will be offered the flu nasal spray in their schools.  

http://www.preventing-diabetes.co.uk


You can now follow us on 
Twitter!@HopeHouseGP                                
 

or on  www.facebook.com/ 
             hopehousesurgery 
    

or on Instagram   …...@hopehousesurgery            
 

 
Free Wi-Fi service is available for our 
patients in the surgery. 

    Normal Surgery Opening Hours 
    Doors open:  
    Monday to Friday: 08.00am to 6.00pm. 
    Plus  Extended hours opening 
    7.30am–8:00am Wed and Friday 
     
    Telephone lines open:           
    Monday to Friday: 8:00am to 6:00pm 
      

              For urgent advice  call   01761 432121   
     
  or             if the surgery is  CLOSED  call     

                  Out Of Hours on  1 1 1 

                      Hope House Team Spotlight  
                      Corner    
            

                         Our student nurse Jack writes….. 
 

"Hello!  My name is Jack Sinclair.  I'm a third year 
adult nursing student at UWE and I'm with the 
team here at Hope House until November 8th 
2019.  
I was an HCA for a surgery in Bedminster for 

about 18 months prior to starting my degree and 
loved it. Since starting at UWE I've completed  
various placements around the RUH, ranging from  
Gynaecology to A&E.   I was overjoyed when I 
found out I had been allocated a GP surgery,  

specifically Hope House, for my NP6 placement, as 
I've had excellent feedback about the surgery from 
various practice nurses I have worked with  

previously. I look forward to meeting you all!"                                                               
                                                    Jack 

Our Clinical Pharmacist Service 

A lot of our patients will have already met our  
Clinical Pharmacist Deirdre Hirst.   Deirdre is 
employed by B&NES Enhanced Medical  

Services and is working with us as well as for a GP 
Practice in Bath.   Deirdre will review regular  
medication and recently started new medications  
Including adjusting the doses according to a plan 
agreed with the doctor.   Deirdre will ask patients if 
they are finding their medicines effective and will check 
blood results and blood pressure if appropriate.  
Deirdre will be here two sessions a week and we are 
delighted she has joined us to offer this enhanced  
service for patients.   

New Appointments Service     
”We’re here for you, for longer”    
Our surgery can offer you an appointment to see a 
GP or other healthcare professional quickly if  
necessary.   You can also book appointments in  
advance. However if we cannot offer you a suitable 
routine appointment patients can now also book  
appointments with a local GP or Nurse in the  
evening and at the weekend in a B&NES general 
practice “hub” provided by an organisation called 
BEMS (BANES Enhanced Medical Services)  This is 
a GP federation whose members are all the GP 
Practices in B&NES. This not a walk in service 
and not for urgent problems.  It is designed for 
those who find it impossible to attend any of our  
surgeries and have a routine problem.   For  
example—patients who work away Monday to Friday 
or a parent who has no transport during the day.   It 
is only bookable through our reception here at the 
surgery.  Ask our receptionist for more details or to 
book an appointment with this service. We also have 
leaflets in our foyer for you.   
For more information visit   nhs.uk/GPaccess. 

New weight and blood pressure  
measuring equipment in our foyer…. 
                       You cannot miss the smart new weight,                              

height and blood pressure measuring 
machine for our patients in the foyer 
(where the prescription ordering booth 
was).   It is very easy to use and does 
not say any measurements out loud—
so completely confidential.    It gives 
you a slip with your recordings on to 
take to the GP or hand in at reception.  
This will also save patients having to 
book appointments just for this  

                       measuring so will save you time !  
Please ask at reception for a “token” to 
use the machine or if you have any 
queries.    Thank you. 

New Service To Increase Cervical Screening  
Uptake  
 
Hope House surgery will be offering extra smear  
appointments from now to encourage all eligible ladies 
to have their smears.  This is a project running from  
October 2019 to March 2020 in the first instance.  
We will be :- 
 sending personalised text messages to eligible  
     patients 
 having a drop in clinic the 1st Wednesday each 

month 
 Have available “on the day”  smear appointments  
 increase the length of contraceptive appointments 

for younger women to explain the importance of 
having a regular smear from the age of 25.  

 
We will evaluate the uptake of smears after March 
2020 but hope these measures will help encourage 
and make it easier for patients to have their smears. 
  


